TSE

CUSTOM

MUSTERI MEM

TURK STANDARDLARI ENSTITUSU
bu belge ile

KALESERAMIK CANAKKALE KALEBODUR SERAMIK SAN A §.
MERKEZ:BUY(JKDERE CAD. KALESERAMIK BINASI 34330 LEVENT -
BESIKTAS - ISTANBUL

CAN SUBESI: 17430 CAN - CANAKKALE

YERKOY SUBESI:KARACASAR MAH. KALESERAMIK OZEL ORGANIZE BOL.
KOPRUBASI MEVKI YERKOY - YOZGAT

BANDIRMA SUBESI:BALIKESIR YOLU 10. KM DOGRUCA KOYD
KARACALILIK MEVK] BANDIRMA - BALIKESIR

SEMEDELI SUBESI:SEMEDELI KOYU SOK. NO:110 CAN -

CANAKKALE / TURKIYE

kurulusunun TS ISO 10002:2018 sartlarina uygun bir MUSTERI

MEMNUNIYETI YONETIM SISTEMI’ne sahip oldugunu onaylar.

Belge kapsami Ek'te verilmigtir

Bu belge belgelendirme §artlarina
uygunluk sadlandid siirece gegerlidir.

M-C
TSE - 1SO
10002

TURK STANDARDLARI ENSTITUSU
TURKISH STANDARDS INSTITUTION

Bursa Belgelendirme Miidiirii
Bursa Certification Manager

Bu belge, Tirk Standardlan Enstitisit’nfin kurulusu hakkindaki 132 sayili kanun uyarinca verilmigtir.

TURKISH STANDARDS INSTITUTION
hereby certifies that the organization

KALESERAMIK CANAKKALE KALEBODUR SERAMIK SAN. A §
MERKEZ:BUYUKDERE CAD, KALESERAMIK BINASI 34330 LEVENT -

BESIKTAS - ISTANBUL
GAN SUBESL: 17430 GAN - GANAKKALE

YERKOY SUBESLKARACASAR MAH KALESERAMIK OZEL ORGANIZE BOL.

KOPRUBASI MEVKi YERKOY - YOZGAT

BANDIRMA $UBESI:BALIKESIR YOLU 10, KM DOGRUCA KOYU

KARACALILIK MEVKI BANDIRMA - BALIKESIR

SEMEDELI SUBESI:SEMEDELI KOYU SOK. NO:110 GAN -

GCANAKKALE / TORKIYE

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS ISO

10002:2018

Scope of the certificate is given in annex

MY-113/14-R18

Belge No / Certificate No

13.06.2023

Belge Tarihi/ Date of Certificate

Gegerlilik Tarihi / Valid Until

19.03.2026

13.06.2023

Revizyon Tarihi / Date of Revision

19.03.2014

lik Belge Tarihi / Initial Certification Date

This cerificate 15 valid provided thal comphance

This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards Institution.

with the certification requirement is maintained.

16140620231013S1-017




TSE MlSTERI MEMNUMNIYET] YONETIM SISTEMI BELGESI =~ >
CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE IQNET

EK / ANNE

Belge No / Certificate No: MY-113/14-R18 Belge Tarihi / Date of Ceriificate: 13.06.2023

Belgeli Kurulug Adi, Adresi: KALESERAMIK CANAKKALE KALEBODUR SERAMIK SAN A§
MERKEZ:BUYUKDERE CAD, KALESERAMIK BINASI 34330 LEVENT -

BESIKTAS - ISTANBUL

CAN SUBESI:17430 CAN - CANAKKALE

YERKOY SUBESI:KARACASAR MAH. KALESERAMIK OZEL ORGANIZE BOL

KOPRUBASI MEVKI YERKOY - YOZGAT

BANDIRMA SUBESI:BALIKESIR YOLU 10 KM DOGRUCA KOYU

KARACALILIK MEVKI BANDIRMA - BALIKESIR

SEMEDELI $UBESL.SEMEDELI KOYU SOK. NO:110 CAN -

CANAKKALE / TURKIYE

Scope of the Certificate:
TS ISO 10002:2018

Name and Address of the Certified Organization:

M-C
TSE - ISO
10002

Belge Kapsami:
TS ISO 10002:2018

- SERAMIK KARO DESIGN, PRODUCTION, MARKETING AND SALES OF
- SINTERFLEKS
- SERAMIK STHHI TESISAT URUNLERI - CERAMIC TILES
- AKRILIK BANYO URUNLERI - SINTERFLEX
- REZERVUARLAR - CERAMIC SANITARY WARE PRODUCTS
-BANYO MOBILYALARI - ACRYLIC BATHROOM PRODUCTS
- TEKNIK SERAMIK - RESERVOIRS
- BATHROOM FURNITURE
TASARIMI, URETIMI, PAZARLAMA VE SATISI - TECHNICAL CERAMIC

16140620231013S|-017




